
John Crossley, PhD is president
and vice-chancellor of Meritus
University – a Canadian university
based in Fredericton, New
Brunswick providing higher educa-
tion courses and programs exclu-
sively online. Dr. Crossley is a
30-year veteran of the Canadian

higher education system. His previous executive positions
include principal and vice-chancellor of Renison College
which is affiliated with the University of Waterloo. Dr.
Crossley also served as vice president of academic sup-
port at the University of Prince Edward Island, where he
was a member of the Maritime Provinces Higher Education
Commission (MPHEC) and served a term as its chairman.
Dr. Crossley recently sat for an interview to provide Maritimers
with an overview of Canadaʼs newest online university.

What is Meritus University?
Meritus University is Canadaʼs newest online
university offering business and information
technology degrees for students worldwide.

Why is Meritus University located in New
Brunswick?
New Brunswick is a very good place to do
business. The Province is supportive of post-
secondary education and sees this sector as
one in which it can prosper in the global market-
place. Meritus hopes to be part of the economic
development of New Brunswick by creating
new jobs in the education sector and by generat-
ing more university graduates for this part of
Canada.

What degree programs does Meritus
University offer?
Meritus offers undergraduate degrees in busi-
ness and information technology management
and a Masterʼs of Business Administration.
Each program has several specializations. For
example, a student in our BBA degree program
can choose among eight specializations, includ-
ing marketing, human resource management,
finance, and global management. MBA students
can complete a general degree or choose
from among five specializations. We plan to
add additional specializations and will soon
ask the New Brunswick Department of Post-
secondary Education, Training and Labour for
designation allowing Meritus to offer additional
degree programs.

Is Meritus University accredited in Canada?
Yes, Meritus is designated under the New
Brunswick Degree Granting Act to offer its
university degree programs online, in-class,
or by mixed delivery.

Does Meritus University provide classes at
on-ground campuses?
The university currently provides all of its
degree programs online.

How can Meritus University benefit eastern
Canadians?
A strong and broadly-based post-secondary
education sector helps build a diversified and
healthy economy. Meritus will draw students
from across Canada and from other countries,
bringing both direct and indirect economic ben-
efits to the Maritimes. For individual
Maritimers, Meritus brings Canadian degree
programs that are designed and delivered to
meet the needs of working adults. Meritusʼ
programs are industry-relevant and are taught
by working faculty who are also professionals in
their respective fields. Meritus graduates will
have the skills sought by Canadian HR directors,
enabling them to succeed.

After 30 years in traditional public education
why did you choose to join Meritus
University?
The educational model at the heart of Meritus
University excites me greatly. University edu-
cation is made accessible to learners who often
struggle for access: working adults, students
living in communities without traditional uni-
versities, learners who cannot afford to live
away from home for extended periods, and
international students who want a Canadian
degree but cannot afford to move to Canada for
several years. In the Meritus classroom, small
groups of students – no more than twenty in a
class – read and write more than in many tra-
ditional classroom environments and with less
dependence on lectures and a more structured
emphasis on communication and critical thinking.
They become more engaged with the subject

matter through regular required collaboration with
classmates, many of whom are from outside of
Canada, a practice that prepares them for
communication in the modern business world.
And the Meritus educational model emphasizes
consistency of quality and constant quality
improvement in the educational experience of
students. To a level that far exceeds any other
university at which Iʼve studied or worked, quality
control and monitoring are built into curriculum
and course development, course delivery, faculty
selection and training, student advisement, and
student services.

What are the typical class sizes?
Class size is capped at 20 students; we expect
the average class size will be just below that
number. This small class size is necessary for
a highly interactive learning experience.

What types of students would be attracted
to Meritus University?
Meritus offers degree programs designed to
accommodate the personal and professional
commitments of working adults. However,
any individual seeking to enhance his or her
knowledge and skill sets without having to
sacrifice current obligations would find the
Meritus model appealing.

Why is Meritus University relevant to
Canadian business?
Currently in Canada, 70% of jobs require a
post-secondary education but less than half of
the adult population attends university or college
(Stats: comScore). Also, in a general survey
of the Canadian business community,
employers and employees indicated their
respective approval of and interest in online
degree programs that accommodate workersʼ
professional obligations.
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Canada's newest online university
serves the world from Fredericton, New Brunswick
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